A member of the APEX PCN group of practices, comprising of Birchwood Medical Practice, Boultham Park Medical Practice, Richmond Medical Centre and Woodland Medical Practice.
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The Woodland Medical Practice
Jasmin Road

Lincoln LN6 0QQ

Telephone: 01522 305727 Fax: 01522 695666
www.woodlandmedicalpractice.org.uk
Woodland Medical Practice – Patient Participation Group
Minutes 11th August 2026
1. Welcome

The chairman welcomed everyone to the meeting. The new members A B and PH were in attendance at the meeting and introduced themselves to the meeting along with all the existing members attending.

2. Attending
J E Chairman & Treasurer(JE), D M Secretary(DM), JD(JD), D F(DF), R A(RA), A B,(AB) P H (PH) D C(DC), Practice Manager.
3. Apologies

B J. Donna  Practice Manager apologised for the non-attendance of a GP due to other commitments.
4. GP’s Report
See apologies.
5. Minutes of the last meeting 12th May 2026
Read for accuracy and accepted.

6. Matters arising
6.1 PPG books insitu in the reception area on sale for patients to purchase in the Practice.
Note. Any income received from the sale of books is saved by the PPG and used as and when required to purchase items needed for use by the Practice. The situation regarding the books being removed from sale by a member of staff had been resolved and the books are now back on display.
6.2 LMC and ICB reference points were noted.
     7.0 Treasurers Report

The Treasurer (JE) presented his balance sheet dated 11th    August which showed a healthy balance of £451.23
     8.0 Healthwatch England and Lincolnshire
At this point in the meeting the Chaiman introduced online Oonagh Quinn a representative of Healthwatch England and Lincolnshire. Engagement Officer for Charity Links. Oonagh was attending the meeting to present via video link a presentation to explain the Healthwatch focus and objectives.

In addition to this, if possible, Oonagh would be able to identify what influence if any the PPG Groups nationally with reference to Healthwatch policy. Oonagh gave the meeting an interesting in depth summary that was appreciated by the members of Woodland Practice PPG.
David Fletcher the Woodland PPG Healthwatch representative proposed a vote of thanks from the PPG members attending for the attendance via video link of Oonagh and her presentation and Q&A session.

NOTE. Local Authorities have an obligation to have a Patient participation Group in place.
     7.0 Practice Managers Report.
Donna  Practice Manager produced for the meeting a copy of the Woodland Medical Patient Newsletter that she had recently compiled and produced for July 2026. Donna intends to produce a newsletter each month if possible. All members were given a copy.

Features: Our first change will be new clinical rotas, starting from the 1st September. These new features will allow more flexibility when booking appointments. We are also in the process of welcoming new clinical roles into the Practice to widen care we can offer our patients. We will not repeat word for word the July Newsletter but it is hoped that the forthcoming changes will aid in ending the 8am rush.
All feedback will be welcomed.
     8.0  A.O.B

8.1 The Practice Manager informed the meeting that a new display stand for the purpose of holding leaflets in the reception area was to be purchased. The Chairman proposed that the PPG contribute up to £100 towards this. 

A vote was taken and this was passed and approved by all present.
8.2 Subject to Donna producing an invoice to the Treasurer the donation would be transferred to the Practice bank account.

8.3 D F raised the issue of prescriptions not being available to be ordered by telephone. 

9.4 D F suggested the completion of first aid courses and mental health courses being made available to members of the PPG which could be useful.
Meeting closed at 14.40pm                                              

    Date of next meeting Tuesday 10th November 2026 at 1pm

